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Methodology

Fieldwork Dates |5 July — 25 July 2022

Geographical 24 counties, selection paid attention
to political fransition

. Face-to-face interviews
Data collection

2418(distributed proportion to population size)
Sample

Margin of error +2% .




General Situation In the country



Direction Country is headed to...

70%

17%

12%

Going in the right direction Going in the wrong Neither right nor wrong Don't know RTA
direction direction




Key issues facing Kenyan Households...

High cost of living/inflation

Lack of employment/lack of jobs

Poor Health facilities/diseases burden
Food scarcity/hunger

Low income

Poverty/Rich-Poor gap

Lack of access to clean water

Lack of school fees

Insecurity

Lack of farming Land/Land related conflicts
Difficulties of access to electricity
Housing/lack of shelter

Others

None

65%
10%
8%
5%
3%
2%
2%
1%
1%
1%
1%
0.2%
0.2%
1%



Likes and problems facing County governments...

Improved service delivery _ 34% Poor water services

Health services (access to

meds., CHVs) Drought

Access to information Access to information

Agriculture e.g. access to Citizen engagement

extension services...

Agriculture e.g. access to...

Citizen engagement . 4% Corruption

Improved infrastructure I 3% Unemployment

Others I 2% .
Poor infrastructure

None _ 24% Others

Health services (access to...



Knowledge of devolution



Knowledge of the devolved system of governance

45%

13%

29%
Low

3%
0.1%
A

Very low Moderate High Very high RT



Key functions of the national government (Top 15

awareness)

National defense and use of the national defense services

Educational policy, standards, curricular, examinations and the...

Transport and communication
National economic policy and planning
Police services

Healthy policy

National referral health facilities

University, tertiary educational institutions and other institutions...
Monetary policy, currency and banking (including central...

National statistics and data on population, the economy and...

National elections
Foreign affairs, foreign policy and international trade

National public works

Protection of the environment and natural resources with a view...

Energy policy including electricity and gas reticulation and energy...



Key functions of the county government awareness

County health services (county health facilities, and pharmacies;...

County transport, county roads and street lighting

County public works and services e.g. water and sanitation services

County planning and development e.g. statistics, land survey and...

Trade development and regulation e.g. markets, trade licences etc.

Pre-primary education and village polytechnics

Agriculture services (crop and animal husbandry; livestock sale...

Firefighting services and disaster management

Implementation of specific national government policies on...

Ensuring and coordinating the participation of communities in...

Control of pollution

Control of drugs and pornography

Cultural activities and public enteRTA (Do not Read Out)inment
Animal control and welfare e.g. licencing of dogs

Others

Don't know

L A%
L 36%
L 28%
L 24%
L 20%
T 20%
L 17%

L 15%

1%

L 14%

L 12%

9%

T 8%

8%
11%
B 4%



Key functions of the county assembly awareness

Implementing development projects 39%

38%

Representation function

36%

Oversight function

32%

Legislative function
Others ‘ 0.4%

RTA 1%

10%

Don't know




Satisfaction with devolution and service
delivery



Satisfaction with implementation of devolution...

52%

24%

13%

Very satisfied Somewhat satisfied Not satisfied Very dissatisfied Don't know

10%

1%



Performance of County Governments...

51%

21%

. ;

9%

2% 1% 0.4%
]

Very good Somewhat good  Somewhat Poor Very Poor No opinion Don't know RTA



Performance of County Governments (8 top rated functions)...

Satisfied

Control of pollution 35%

Implementation of specific national government policies on natural resources and _ 37%
environmental conservation e.g. soil and water conservation; forestry °

County planning and development e.g. statistics, land survey and mapping; boundaries and _ 37%
fencing etc. ?

County public works and services e.g. water and sanitation services 38%

County health services (county health facilities, and pharmacies; ambulance services;
promotion of primary health care etc.)

43%

Trade development and regulation e.g. markets, trade licences etc. 44%

County transport, county roads and street lighting 52%

Pre-primary education and village polytechnics 55%

0% 10% 20% 30% 40% 50% 60%



Public Participation and Budget Making



Awareness of public forums organised by the County Governments

B Yes ENo mRTA

79% 80% 82% 83% 83% 83% 85%
o, 73<y 76/) 77£ °
68% 71% 71%
70
= 0
samburu West Pokot - Bomet . Uasin Gishu Nyeri Mandera  Nyamira  Turkana  Murang'a  Marsabit Trans Kisumu Kakamega

(n=33)  (h=43)  (n=72) (n=107) (n=80)  (n=53)  (n=53) (=72) (n=106) (n=34)  Nzoia  (n=101) (n=154)
(n=80)



Awareness of public forums organised by the County Governments

B Yes ENo mRTA

) ° 96%
o 5 o 92% 5 94% 94%
85% 85% 87% 89% 89% 88% 89% 85%
|5° |5° |3° IIO Ilo |5°
9% o 8% 8% o, 6% oo o,
Kericho Garissa  Nairobi City  Kajiado Mombasa Lamu (n=30) Kwale Kitui (n=97) Wajir (n=53) Nakuru Meru Total

(n=79) (n=62)  (n=470)  (n=103)  (n=125) (n=68) (n=196)  (n=148)  (n=2418)



Awareness of public forums organised by the County Governments

M Yes B No
100% 100% 100% 99% 98%
100% — 96% gs5y 95% gg9 96% 97% 97% 96% 95% ggo, 0% _ 95% 96% 96%
92% 92%
90% 88% 89% g8% g87%
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Comparison between public meeting
attendance organized by the County
governments, MCAs and Chiefs

Yes, Yes, 10%
. 6% Yes, 25%
o No, 90%
94% & 75 No, 75%

Base n= 2418, All resp.

In the last 12 months, did you attend any public meeting In the last 12 months, did you attend any public meeting In the last 12 months, did you attend any public
organized by your County Government which was opento  organized by your Member of County Assembly which meeting organized by your area Chief which was
all citizens in the area? was open to all citizens in the area? open to all citizens in the area?




Views on budget ....

issue | agree | Disagree | Dom'tknow | _RTA__

| understand the county budget process 24% 68% 59 29,

Citizens are involved in identification of priority
programmes and projects to be implemented 259% 70% 39% 29%
by my county government

My county government openly shares

(0] (0) (0] (0)
information on development projects e oo ek 2o
My county government is transparent in . . . .
budget implementation 20% 72% >% 2%
Information on county budget is availed in a . . . .
format that ordinary citizens understand 21% 70% 6% 3%
My county government publicizes all planning, 599 69% Y 59,
budgeting and budget execution documents ° ° ° °
My county assembly reviews county budget 24% 65% 9% 2%

effectively



Satisfaction with inclusion of views of citizens in....

100% m Satisfied ~ m Dissatisfied  m Don't know
80%
69%0
60% 5304 56%
47%
° 43%
40%
26%
20%
0% — — I
Implementation of County government Making of county

development projects operations budgets

64%

33%

Monitoring of
development projects



Access to Information and
Transparency



Access to information

Access to information on county projects e.g. transparency boards Ao 505
Access to information on county laws |G EEoNR% 600

Get feedback on matters of interest to you from county government I s0%e % 6%
officials 0

Access to county annual progress reports |0 NS TON2% 696

Access to information on county budgets | EEENAI0CRNE 0N 690

Access to quarterly and annual budget implementation reports | 0020 7o,
Access to county procurement documents e.g. BQs, service contracts e Y
etc. ?

Access to county monitoring and evaluation reports | NGOG 7%

Access to information on county audit reports SR AN 17

Access to county performance contracts and evaluation reports | NCIOEEESSNTs . 7%
0% 20% 40% 60% 80% 100% 120%

mEasy ®mNoteasy ®MRTA' mDon't know'



Implications



* Data points to demand-side capacity gaps i.e. citizens.

e Capacity building interventions should not only focus on supply-side but
also demand-side barriers to success of devolution.

* Political transitions at the county level offer an opportunity to address
some of the demand-side barriers e.g. provision of civic education.

* Legal frameworks alone may not deliver results but sustained advocacy
for duty bearers to adhere to those legal provisions.
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